
Finding smarter 
ways of working in 
the Care Sector

Report Executive Summary
The primary role of social care is to provide people with the necessary support 
to live a full life, whatever their circumstances. Yet, this promise is currently 
under great pressure. 

Many of the long-standing concerns aīecƟng the Care Sector, already 
compounded by Brexit and the naƟonal inequaliƟes in health and wealth, 
have been further exacerbated over the past couple of years by the pandemic.

The sector is now experiencing its worst staĸng crisis in 20 years 
Skills for Care . In a recent independent study conducted 
by Censuswide , it’s clear that care home professionals, already 
stretched, are having to deal with mulƟple challenges in their 
day-to-day working lives.  

The study, commissioned to understand what would be 
prioriƟsed if care home professionals were given more Ɵme, 
highlights several care management challenges that need 
to be addressed to improve staī retenƟon, morale and the 
overall quality of residenƟal care.



Vital aspects of care are being 
side-lined due to Ɵme-consuming 
outdated or manual processes.

Challenges need to be addressed and 
resolved to improve staī saƟsfacƟon, 
morale and resident care.

Lack of staĸng and resource are the 
main worries in the day-to-day running 
of their care home.

The research reveals:

1. For the survey 330 Care Home Professionals with at least 100 Managers between 06.04.2022 - 11.04.2022. 
2. Censuswide conducted the research and abides by and employs members of the Market Research Society which is based on the ESOMAR principles.
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Quality of resident care could be 
improved if care home professionals 
are given Ɵme back in their day.

There is a willingness and desire to 
consider new technology to help 
improve service levels.

Technology is thought to be too 
diĸcult to implement due to a 
perceived lack of in-house experƟse. 

80% (4 in 5) respondents who say 
resident care quality is side-lined due to 
Ɵme-consuming outdated/manual 
processes would improve the quality of 
resident care if they had more Ɵme in 
their working day

Just  6%  of care home professionals 
say there’s nothing that worries them 
in the day-to-day running of their care 
home

Over  62% care home professional 
surveyed agree that introducing new 
technology will really help reduce 
administraƟve burdens.

Lack of sta!ng
& resource67%

Top concerns care professionals have in the 
day-to-day running of their care home:

menu planning
recording data, diet & 
allergens is a concern

32%
Running out of 
supplies30%
Managing Risk29%

Rising costs 
inflation & impact41%

Two thirds of UK care home staī 
admit that resident quality of care and 
nutriƟonal needs are being overlooked 
due to outdated or manual procedures

To find out more contact hello@zupa.com or visit www.zupa.com/caresector

Technology is a tool to improve quality and 
access, it is vital to the success of the sector
Future Care Capital


